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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your

feedback.

Appendix 4. Supervisor Coordinator survey responses 2018

ANSWER CHOICES
First name (optional)
Last name (optional)
Address

Address 2

City/Town
State/Province
ZIP/Postal Code
Country

Email address (optional)

Phone number (optional)

Answered: 15

1/23

Q1 Your details

Skipped: 1

RESPONSES
100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

93.33%

86.67%

15

15

14

13


fiona.lowenthal
Highlight
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q2 What best describes your current, usual employer.

Answered: 15  Skipped: 1
The Department
of Education...

Catholic
Education...

a Tasmanian
independent...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
The Department of Education, Tasmania 20.00%
Catholic Education Tasmania 0.00%

a Tasmanian independent school 0.00%

| am retired 73.33%
Other (please specify) 6.67%
TOTAL

2/23

11

15
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q3 How many years have you worked with TASC?

Answered: 16 Skipped: 0

1year

2 years
3-5years
5-10 years
10 - 15 years

15 - 20 years

More than 20
years, pleas...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
1 year 0.00%

2 years 0.00%

3 -5 years 18.75%
5—-10 years 12.50%

10 — 15 years 12.50%

15— 20 years 12.50%

More than 20 years, please specify 43.75%
TOTAL

3/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q4 Did you find the changed process to apply for TASC positions simple
to understand?

Answered: 15  Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 46.67% 7
No 53.33% 8
TOTAL 15

4723
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q5 Do you think the recruitment process could start earlier in the year?

Answered: 15  Skipped: 1

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00% 15
No 0.00% 0
TOTAL 10

5/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q6 When do you think the recruitment process could start?

Answered: 15  Skipped: 1

January
February
March
April .
May
JUIy _
August
September .
October
November
December
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
January 0.00%
February 0.00%
March 0.00%
April 6.67%
May 0.00%
June 20.00%
[
July 53.33%
August 13.33%

6/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your

feedback.

September 6.67% 1
October 0.00% 0
November 0.00% 0
December 0.00% 0
TOTAL 15

7123
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q7 It is a stipulation of the State Service Act 2000 that all employees
must have a Registration to Work with Vulnerable People (RWVP)
Employment status. Did you need to apply for an RWVP employment
status or upgrade from an RWVP volunteer status to work with TASC in
20177

Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 25.00%

No 75.00%
TOTAL

8/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q8 Did you receive appropriate communication from TASC throughout
the recruitment process?

Answered: 15  Skipped: 1

1Strongly
disagree5...

(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL WEIGHTED AVERAGE
1 Strongly disagree5 Strongly agree 20.00% 46.67% 26.67% 0.00% 6.67%
3 7 4 0 1 15 227

9/23



Ldsiiidllldll ASSUSSIIIUIIL, olalldadlus dllld LOlULILaUVIL LAV ) UL 7 LALCLIAL adSUSS1LITIL
processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your

feedback.
Q9 Was the employment paperwork simple to complete?
Answered: 15  Skipped: 1
1Not simple
at all5 Very...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL WEIGHTED AVERAGE
1 Not simple at all5 Very simple 6.67% 13.33% 26.67% 46.67% 6.67%
1 2 4 7 1 15 3.33

10/ 23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q10 Do you have any additional comments about your recruitment
experience with TASC in 20177

Answered: 14  Skipped: 2

11 /23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q11 Did you find the payment paperwork provided by TASC simple to fill
out?

Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 87.50% 14
No 12.50% 2
TOTAL 16

12 /23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your

feedback.
Q12 Were you paid in a timely manner
Answered: 15  Skipped: 1
1Do not agree
at alls...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL WEIGHTED AVERAGE
1 Do not agree at all5 Completely agree 6.67% 6.67% 33.33% 6.67% 46.67%
1 1 5 1 7 15 3.80

13/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your

feedback.
Q13 Was the remuneration fair for the work you undertook?
Answered: 15  Skipped: 1
1Do not agree
at all 5...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL  WEIGHTED AVERAGE
1 Do not agree at all 5 Completely agree 26.67% 20.00% 40.00% 0.00% 13.33%
4 3 6 0 2 15 2.53

14 /23



Ldsiiidllldll ASSUSSIIIUIIL, olalldadlus dllld LOlULILaUVIL LAV ) UL 7 LALCLIAL adSUSS1LITIL
processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q14 Do you have any additional comments about TASC payment
regarding 2017 TASC external assessment processes?

Answered: 12 Skipped: 4

15/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q15 Were venues and facilities where you undertook your work suitable
for the work?

Answered: 15 Skipped: 1

1Least
suitable 5 M...

0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL WEIGHTED AVERAGE
1 Least suitable 5 Most suitable 0.00% 0.00% 0.00% 33.33% 66.67%
0 0 0 5 10 15 4.67

16 /23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q16 Were your provided with sufficient resources and materials to

undertake your work?

Answered: 15  Skipped: 1

1Less than
sufficient...

0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL
1 Less than sufficient resources5 More than sufficient 0.00% 13.33% 6.67% 66.67% 13.33%
resources 0 2 1 10 2 15

17 /23

WEIGHTED
AVERAGE

3.80
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q17 Do you have any additional comments about operational matters
regarding 2017 TASC external assessment processes?

Answered: 15  Skipped: 1

18 /23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q18 Did you receive training and/ or attend an information session with
TASC before undertaking your work with TASC?

Answered: 16 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 93.75% 15
No 6.25% 1
TOTAL 16

19/23
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q19 Did you find the training and/ or information session useful?

Answered: 16 Skipped: 0

1Least
useful5 Most...

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

1 Least useful5 Most useful 6.25% 0.00% 25.00% 31.25% 37.50%
1 0 4 5 6 16 3.94
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q20 Did you receive sufficient information and support from TASC about

other matters relevant to your role?

Answered: 16  Skipped: 0

1 Not enough
information5...

(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL

1 Not enough information5 More than enough 6.25% 6.25% 31.25% 37.50% 18.75%
information 1 1 5 6 3 16

21/23

WEIGHTED
AVERAGE

3.56
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q21 Do you have any additional comments about TASC communication
matters regarding 2017 TASC External assessment processes?

Answered: 12 Skipped: 4

22123
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processes review. The survey closes at 5:00 pm Thursday 31 May. Thank you for your
feedback.

Q22 Please provide any additional feedback in relation to 2017 TASC
external assessment processes as outlined in the review Terms of
Reference. The focus of the review is recruitment, marking
loads, payment, operational logistics and communications.

Answered: 12 Skipped: 4

23/23
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