FAQS FROM STUDENTS:

YOUR RESULTS

When do | get my results? Your 2020 results are available from Thursday | 7 December.

Your results are emailed to you, if you have registered to receive results
via email.

Everyone is mailed their results via post (including if you register for
emailed results). Mailing starts on Thursday |17 December.

Why didn’t | get my results via Note: Results are progressively emailed from the morning of
email? I'7 December, so you may not receive your results at exactly the same

time as your classmates.

You are emailed your results if you register using the form on the TASC
website.

TASC will keep emalil registration open for late registrations until 5pm on
22 December. You will be emailed your results within 24 hours of a late
registration. (A late registration is registration after |16 December.)

To register for emailed results, you need to complete both steps in
the registration process:
|.  completing the registration form
2. clicking on the link that is emailed to you to verify that the email
address provided is correct.

Can | inspect my written exams? Yes. You can inspect your written exams, including if you believe there
may have been a process error. TASC does not remark written exams.

Make an application to inspect your written exams using the Request for
Inspection of Written Exams form.

See Inspections of written exam material for more information.

First round applications for inspections by Year 12 and |3 students close

on 3 January 2021.
Can | get a copy of my written Yes. You can request a copy of your written exam material be returned
exams? to you using the Request for Copy of Written Exams form. Copies are

provided in the first week of July and you must apply before the end of
April in the year following your exam.

If you just want to see the exam paper, all written exam papers are
published online after exams finish. Go to the specific Course page and
select “Supporting documents including external assessment material”.
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Some of the courses | studied do
not show in my results. What can |
do? (or | have a different query
about my results?)

You can use the Results Queries form to raise specific issues or questions
about your results.

Include all necessary information about your query and the actions you
would like TASC to take to help us provide a useful and prompt
response.

I'm in Year |2 and didn't achieve
my Tasmanian Certificate of
Education (TCE). What can | do?

To achieve the TCE in 2020, you need to meet all five Standards:

I, Participation and Achievement Standard — |20 credit points (with
at least 80 credit points at TASC Level 2 and above)

2. Everyday Adult Standard — Use of Computers and the Internet

3. Everyday Adult Standard — Reading, Writing and Communication
(in English)

4. Everyday Adult Standard — Mathematics

5. Evidence of Planning for Future Pathway.

Need more TCE credit points?

If you have not achieved 120 TCE credit points, you can continue to add
credit points in future years, including through VET studies and TASC
recognised courses.

Need to sit an Everyday Adult Standards tests?
If you need to meet any of the three TCE Everyday Adult Standards, you
can sit a Safety Net Test to achieve the Standard.

Why didn’t | receive an Australian
Tertiary Admission Rank (ATAR)?

To be eligible to receive an ATAR in Tasmania, you must:
e complete two years of post-Year |0 study
e meet the Standards to achieve the TCE
e achieve at least a Satisfactory Achievement or better in at least
four TASC Level 3 or Level 4 courses or equivalent (75 TCE
credit points). At least three of these courses (45 TCE credit
points) must be achieved in your final year (Year 12 or Year |3).

If you believe you should have received an ATAR but haven’t, please
contact us using the Results Queries form.

Can | update my Qualifications
Certificate after | finish school?

Yes. Your Qualifications Certificate can be updated as you gain more
qualifications throughout your life.

If you complete an Everyday Adult Standards Test/s (to meet the
Standards to achieve your TCE), your Qualifications Certificate will be re-

issued.

See Qualifications and certificates for more information.

Need more information?

For more information see:
e Your results

e Contact us
o Results Queries form

o General queries
Phone 03 6165 6000
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