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Information Sheet 1

Reading time: 15 minutes you may begin writing during this time

Suggested working time: 3 hours

Instructions

There are three (3) sections to this exam paper:

o Section A answer four (4) questions in total comprising of:

Unit 1 The Business Environment: answer two (2) questions

Unit 2 Operations Management: answer two (2) questions.

o Section B answer two (2) questions.

o Section C answer one (1) question.

Use a separate Answer Booklet for each section.

Answer all parts within a question.

You are encouraged to include diagrams where relevant.

The suggested time to spend on a section is given in the instructions for that section.

All answers must be written in English.

You must make sure your answers address:

o Criterion 1 describe and use business terms, concepts, principles and ideas related 
to the management of business in Australia

o Criterion 2 use tools, techniques and processes to assess data and information about 
business performance

o Criterion 3 analyse issues arising from business practices and management 
strategies

o Criterion 4 make recommendations to improve management practices and business 
performance

o Criterion 5 communicate business ideas and information.
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Guide to Exam Structure 

 

  
Questions 
available 

How many 
questions to 

answer 

Suggested 
working time 

Marks 
available 

Section A 8 4 40 minutes 

All criteria are 
assessed 

using 
extended 
ratings of 

A+ to z 

Section B 3 2 70 minutes 

Section C 2 1 70 minutes 

Total 13 7 
180 minutes 

(3 hours) 


